
What if a student doesn’t turn up for a session?
Log on as normal and send a message asking if there are any issues,
wait for 10 minutes & review their progress. Set a mix if needed,
summarise what you want the student to do next week in a message
and then log off. You will be paid for the Focus 15® as planned😉

What if a student turns up late?
When they do arrive, you are not expected to go beyond the planned
finish time unless you want to. You will be paid for the Focus 15® as
planned💸

What if there is a technical issue and the 
student or myself cannot access the session?
Try refreshing the page & send a message to the student asking them
to do the same. Let them know about the issue and inform
tutor@plytime.com of any problems and we will investigate. We will
hopefully be able to insert a replacement session at an agreed time if
that suits both parties.

Inform the parent at the earliest opportunity and try to find a
convenient time to reschedule. If this can’t be agreed, try to
substitute the session to another tutor. If neither is possible, cancel
the session giving as much notice as possible.

What if I can’t make a session?

Attendance

What if a student is answering all of the questions 
correctly?

Encourage them to play the challenges with "hard" or "super hard"
questions so that their score increases more quickly to the right level.

How long should the student be playing for?
The more time they spend answering questions the faster they will
improve. The current average is playing 2-3 times a week, 4-6
games, 30-45 minutes so ideally, we need to be directing students to
be doing at least that.

Because the system is automatically progressive, students aren’t
expected to get all the questions right – someone working “at level”
would get around 75% right. However, if you think they are at the
wrong level we can re-set their starting point so that their confidence
isn’t dented.

What if a student is passing frequently or getting a 
lot of questions wrong?

Performance

Running a Session

What if the student has not flagged or reviewed 
any questions?
Go through them together and stress the importance of reviewing
them next time – also leave a note in Messages.

Instruct them to play a 5-minute challenge and then come back so
that you can review their answers together. Be sure to remind them
to play challenges before their next session.

What if the student has not answered enough 
questions since the last session?

Tutors are expected to log on for the session and
review the student’s performance at that time.
If you find it helpful to review in advance, that’s fine –
but it is not expected. The ideal scenario is arriving to see that the
student has played some challenges since the last session and
reviewed and flagged questions that they need help with, but:

What if the student has reviewed all incorrect 
answers but not flagged any?
Double check they've reviewed them properly and run through a
question to see whether they understand. If there are any specific
topics that they seem to be having difficulty with, set a mix and ask
them to play a game then come back into the session and review
them together.

Ending a Session

Do I need to set up a mix?
No, you don't need to, but you can set up a mix with them If you
have identified during the session that a student is struggling in a
particular area. Make sure there are enough live endcodes in the
mix, so that students have sufficient questions.

You’re not expected to get through every wrong answer, or every
flagged question in 15 minutes, especially for new students. Focus
your efforts on the most common issues during the session and you
can recommend to the parent (via Messages) that they increase the
number of Focus 15® sessions if needed (although unlikely, they
could book up to one every day if they wish). The idea is to run
more frequent sessions rather than longer sessions

What if there is not enough time to get 
through all the flags or wrong answers?

When there are 2 minutes remaining, a red line will appear below
the session time (if this is not visible, you might need to zoom out).

This is your cue to add a mix if necessary and write any notes in the
Messages section setting your expectations for the student before the
next session.

What should I do at the end?
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